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Student Perceptions of University Career Support in China:
— Differentiation of student needs by university type —

Qiangian Cheng
Graduate School of Hiroshima University

Abstract: In China, university career support has received increasing attention as an
important measure to solve the employment problem of college student. However, related
research has shown that issues such as student utilization and university diversity have
not been adequately studied. In light of this, this study empirically analyzes the support
provided by universities and student utilization by surveying university students in
Shandong Province, China. We will then examine the differences in students' perceptions
of career support at different types of universities. The analysis shows that existing career
support is not fully recognized by students, and utilization by students is generally low. In
particular, the use of practical support such as internship platforms and career guidance
are low. In addition, students’ perceptions of career support varied by type of university.
Students at national key universities are more aware of practical and intellectual support,
while regional key university students are more aware of support for learning. Regional
non-key universities are more aware of support for acquiring skills that are directly useful
in the workplace.
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