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The Evolution of the Role of the President's Mailbox as a Higher
Education Correspondence
-Based on a survey of four-year national universities in mainland China

Yueting Li
Graduate School of Human Sciences, The University of Tsukuba

Abstract: This study focuses on the evolution of the role of the president's mailbox as a
higher education letterbox and its causes, with a view to providing some insights for future
research. The results show that presidents' mailbox is not only influenced by the regulations
related to letters and visits, but also by the policies related to higher education. The
president's mailbox of some universities nowadays not only collect opinions and
suggestions, deal with problems and complaints, but also have the role of consultation and
information disclosure. Among them, information disclosure, which is outside the role of
correspondence, is considered to be the prerequisite for building a modern university
system as advocated by the government. In view of this, it is necessary to focus future
research on how to ensure that the president's mailbox operates within the framework of
the letter and petition while implementing information disclosure.

Keywords: letters and visits, President’s Mailbox, function, evolution.
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